
Dynamics 365 CRM Analyst 

Location:  

Watford 

Contract Type:  

Full-Time (37.5 hours) – Permanent or Part-time (School hours, term-time only would be 

considered). 

Salary:  

Up to £32,000.00 + Benefits 

 

Overall Job Purpose 

Come and join a young, dynamic team within an award winning, national training 

provider that develops young people to provide them with life long career 

opportunities. 

 

Skillnet will help you develop within the team and are committed to offer career 

progression within the organisation.     

 

This role will focus on CRM data management and analysis to support Skillnet’s 

business development strategy aimed at driving sales for the organisation.  

 

The CRM Analyst will be responsible for data integrity in the CRM system, designing 

and running reports to meet the needs of the organisation, introducing innovative 

ideas, training users on CRM, maximising efficiencies in business processes and 

managing marketing campaigns that are strategically aligned with the organisations 

objectives. 

 

Knowledge, Skills & Experience 

• Degree level education. 

• Knowledge and understanding of CRM platforms. 

• An understanding of data modelling, 

• An understanding of SQL queries would be desirable (although training would be 

given). 

• Strong analytical skills with attention to detail. 

• Strong Microsoft Excel skills. 

• Knowledge and understanding of reporting technologies and tools, Reporting 

Services and business intelligence tools would be desirable. 

• Excellent numerical skills. 

 

Previous Experience 

• Working with CRM platforms. 

• Working with reporting tools to produce accurate and informative reports. 

• Working with and used to meeting the needs of multiple teams across businesses. 



• Good with data. 

 

Personal qualities 

• Strong motivation to learn new data and reporting skills. 

• Resilient and tenacious with the ability to adapt. 


