
StartRight Therapy Ambassador – Diabetes, Swedish Speaking 
 
Do you have a love of technology and a desire to help those who need it? Apply here to join our 
Product Support and Start Right teams. Don't have experience working with people with diabetes? 
Not to worry, we have an extensive training programme and are open to candidates with all kind of 
backgrounds. Want to learn more about the team, watch our team in action here - 
https://youtu.be/04ScXw3C-EM  
 
Careers that Change Lives 
Drive retention of new patients during their onboarding on insulin pump and/or continuous glucose 
monitoring through dynamic outbound calls at various points of therapy and inbound calls related to: 
Product education, Patient assessments, Additional factors such as diet, exercise and lifestyle, and 
Goal setting, barrier identification and coaching. This role is expected to collaborate with members of 
other departments and representatives to fully address customer needs. 
 
A Day in the Life 

• As appropriate, partner with The Field to onboard patients, monitor and intervene with "at risk" 
patients when necessary 

• Builds positive relationships with patients; assisting with goal-setting, realizing goals, 
identifying, and overcoming concerns during therapy onboarding 

• Use dynamic communication skills to identify patient unmet needs and "pain points" and 
utilize objection handling techniques to communicate with the patient 

• Monitor Helpline call activity, product ordering information, online learning activity, and 
CareLink data to identify patients that may need additional support and direct to appropriate 
group for intervention 

• Measure success through monitoring patient retention, patient learning metrics, quality scores 
and customer satisfaction ratings 

• Testing and conducting "proof of concept" sessions with patients to enhance StartRight 
solutions 

• Cooperate and coordinate with Medtronic team members encouraging positive work 
environment, adapting to changing situations, environments, and various shifts to meet 
customer needs. 

• Available to work on-call outside of business hours as scheduled in department  

• Perform other duties as assigned. 

 
Therapy and Product Knowledge 

• Use proficient disease, therapy and product knowledge to support customers 

• Deliver safe and reliable customer service and support for Medtronic Diabetes customers. 

• Act on training and coaching to meet quality standards and operational targets 

 
Call Management 

• Ensure on or above-target compliance with call quality standards 

• Manage time effectively by prioritizing calls, follow-up and administrative tasks to achieve 
team and individual Key Performance Indicators (KPI) 

• Demonstrate empathy, patience and resilience while safely assisting customers 

• Communicate actively and effectively with customers, to record and present clear and concise 
information in a timely manner - both oral and written 

• Perceive, understand, and manage emotions and feelings to connect empathically to sense 
and anticipate customer needs 

• Ability to effectively handle high stress situations 

 
Technical, system knowledge 

https://youtu.be/04ScXw3C-EM


• Understand Guardian Connect System as well as MiniMed 670G to support customer 
questions 

• Effectively communicate with customers to resolve issues and answer questions according to 
department protocols and requirements 

• Accurately and consistently document customer interactions in ICE 

• Ensure support and solutions provided are aligned with Department and Standard Operating 
Procedures 

• Understand, comply with Medtronic policies and serve as an ambassador for Medtronic with 
internal/external stakeholders 

Must Haves 

• Fluent in Swedish and English 

• Bachelor's degree from an accredited college/university OR At least 1 year of customer 
service or support experience in a contact center, office or helpdesk environment or relevant 
work experience. 

• 1 + year of Medtronic experience in Product Support Team with consistent strong 
performance 

• Excellent communication skills 
• Ability to build relationships with patients that creates trust and engagement 
• Completion of secondary school 
• Strong oral and written language skills in: English 
• Effective multi-tasking (navigating between programs to access customer data and input text 

during call) 
• Basic to intermediate level of math skill required to assist customers with their vital statistics 

 

 
Nice to Haves 

• Post-secondary education 
• Diabetes and Therapy Knowledge 
• Experience using: SAP and MS Office suite (Word, Excel, Outlook) 
• Comfortable with technology, quick to learn new technologies/solutions contributing to 

patient's success 
• Keyboarding 40 WPM average 

 

 
Your Answer 
Is this the position you were waiting for? Then please apply directly via the apply button! 
 
About Medtronic 
Together, we can change healthcare worldwide. At Medtronic, we push the limits of what technology, 
therapies and services can do to help alleviate pain, restore health and extend life. 
We challenge ourselves and each other to make tomorrow better than yesterday. It is what makes this 
an exciting and rewarding place to be. 
 
We want to accelerate and advance our ability to create meaningful innovations - but we will only 
succeed with the right people on our team. 
 
Let’s work together to address universal healthcare needs and improve patients’ lives.Help us shape 
the future. 
 
Founded in 1949 as a medical repair company, we're now among the world's largest medical 
technology, services and solutions companies, employing more than 89,000 people worldwide, 
serving physicians, hospitals and patients in over 155 countries. With our European Operations 
Center for Distribution and Shared Services in Heerlen, the Bakken Research Center in Maastricht, 



our manufacturing facility in Kerkrade, and the Dutch sales office in Eindhoven, Medtronic 
Netherlands has more than 1,750 employees. 
 
Whatever your specialty or ambitions, you can make a difference at Medtronic - both in the lives of 
others and your career. Join us in our commitment to take healthcare Further, Together. 
 


